CHECK LIST FOR PEACE OF MIND CASES
PLEASE READ CAREFULLY TO AVOID DELAY TO 

YOUR CASE
1. REGISTRATION FORM COMPLETED AND SENT TO NORTHGENE ALONG WITH A DEPOSIT OF AT LEAST £99.

2. TESTING KITS WILL BE POSTED OUT BY FIRST CLASS MAIL.  IF THE CASE HAS BEEN INITIATED BY THE PUTATIVE FATHER THEN A KIT WILL BE SENT TO HIM AND TO THE MOTHER OF THE CHILD.  
3. ALL SAMPLES ARE TAKEN BY THE PEOPLE REQUESTING THE DNA TEST.  WE REQUIRE NO PHOTOGRAPHIC ID SO ADVISE THAT THE MOTHER AND PUTATIVE FATHER WITNESS EACH OTHER TAKING THE SAMPLES.
4. WE REQUIRE DNA SAMPLES FROM THE MOTHER, CHILD AND PUTATIVE FATHER.  THE PUTATIVE FATHER AND MOTHER SHOULD COUNTERSIGN ALL DOCUMENTS AND STAIN CARDS.  THE MOTHER MUST SIGN FOR THE CHILD.
5. SAMPLES ARE RETURNED IN OUR PREPAID ENVELOPE.

6. UPON RECEIPT IN OUR LAB ANALYSIS NORMALLY TAKES SEVEN WORKING DAYS.
7. PLEASE NOTE THAT ALL PEACE OF MIND TESTING IS DONE IN WEEKLY BATCHES TO KEEP COSTS DOWN.  IF WE RECEIVE YOUR SAMPLES AFTER ANALYSIS HAS BEGUN THAT WEEK THEN YOUR SAMPLES WILL NOT BE ANALYSED UNTIL THE FOLLOWING WEEK.  
8. WE REQUIRE FULL PAYMENT BEFORE WE ISSUE YOUR REPORT.
