CHECK LIST FOR SOLICITORS
PLEASE READ CAREFULLY TO AVOID DELAY TO 

YOUR CASE
1. REGISTRATION FORM COMPLETED AND SENT TO NORTHGENE.

2. IF APPOINTMENTS ARE REQUIRED IN OUR CLINIC NORTHGENE WILL MAKE THESE ARRANGEMENTS DIRECTLY WITH THE CLIENTS.
3. IF GP SAMPLING IS REQUIRED YOU MUST CONTACT YOUR CLIENT’S GP TO ENSURE THAT THEY ARE HAPPY TO TAKE THE SAMPLE(S) OR WE CAN SEND YOU A LIST OF SAMPLERS IN THEIR AREA.  YOU OR YOUR CLIENT WILL THEN NEED TO ARRANGE AN APPOINTMENT.  THE SAMPLER WILL NORMALLY CHARGE FOR THIS SO PAYMENT ARRANGEMENTS MUST BE MADE WHEN MAKING THE APPOINTMENT.
4. YOU MUST THEN CONTACT NORTHGENE INFORMING US OF THE SAMPLER CHOICE AND THE ADDRESS DETAILS.   PLEASE GIVE AT LEAST SEVEN DAYS BEFORE THE APPOINTMENT TO GIVE US TIME TO SEND OUT THE TESTING KIT.  THIS CAN BE DONE PRIOR TO COMPLETING THE REGISTRATION FORM.
5. NORTHGENE WILL POST OUT THE UK TESTING KIT BY FIRST CLASS ROYAL MAIL.

6. WE ASK THAT YOU OR YOUR CLIENT(S) TELEPHONE THE CHOSEN SAMPLER TWO DAYS BEFORE THE APPOINTMENT TO ENSURE THAT THE TESTING KIT HAS BEEN RECEIVED.

7. SHOULD THE KIT NOT HAVE ARRIVED RING NORTHGENE AND WE WILL POST OUT ANOTHER KIT.
